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LET US
GIVE YOU THE BEST
HERE |S.

To fulfill your IT hardware or software needs,
it won't do much good to go to the biggest
vendor in the whole world. Who you need is

a solution provider who has the time for you
and the inclination to understand your
requirements and offer you the right solutions

cost effectively.

This is what Bits & Bytes do all the time, and

why our customers are so happy staying with us.
Technical knowledge and skills do matter and our
people are professionally trained and experienced.

What is the difference about us is the commitment

we have in ensuring your satisfaction.

Our product and service range is extensive
to cover your IT related needs yet they are
tailor-made to match individual variance.
The time-proven methodology of providing
comprehensive solutions all under one roof
is what has endeared us to our customers
and made us their preferred IT partner in a
short span of time.

Whether you are looking for a standalone
computer or a client-server system you
can rely on us for everything from set-up,

configuration, choice of right peripherals

and accessories  and troubleshooting.
Convenience with cost effectiveness is what
we deliver.




We will spoil you with choice. We satisfy singular users and enterprise
customer'’s alike offering the world's leading hardware brands of Servers,
Computers and Accessories, Printers and Plotters, LTO / Tape drives,
Firewall, Proxy Servers, Routers, Switches, Access Points, Network
Products - Rack, Panels, Patch Codes, Cable etc, Q- Management
system, UPS, Video Conference Systems, Wireless Products, Telephone,
PABX, Voicemail, Security Monitoring System and a wide range of

consumables.

If you find the choice difficult trust us to guide you on the best buys that

match your needs and meet your budget.

SOLUTIONS
IN HARDWARE

Our service spectrum covers

* Server Installation, Configuration & Maintenance
* Firewall, Proxy Installation

- Desktop / Laptop Installation,
Configuration & Chip level Service

» Network Printer / Plotter Installation

+ UPS, Power Management

* PABX, Telephone & Voicemail Installation & Config.
* Telephone Call Monitoring

* Switch / Router / Access Point Management

WE EXTEND YOU THE FULL REASSURANCE OF PROMPT PROFESSIONAL
SUPPORT WITH OUR ANNUAL & MONTHLY MAINTENANCE CONTRACTS,
GUIDANCE AND TROUBLESHOOTING HELPLINE.



SOLUTIONS
IN SOFTWARE N ©

Our skilled professionals offer expert guidance on
application software from all leading vendors across
the world. We sell genuine products and regularly

support you with updates if needed ensuring greater

value for your money.

Our software solutions encompass Mail & Web

based solutions, Database related services, Microsoft
exchange, Custom software development, Consultancy
system analysis, System defining and Development

& maintenance. We offer customized software for

WE ARE ALSO OFFERING CUSTOMIZE
. APPLICATIONS TO MATCH YOUR

& Payroll solutions as well as Document management

solutions. SPECIFIC OPERATIONAL REQUIREMENTS.

ERP Solutions, Accounting & Inventory software, HR



We offer experienced advice and
professional IT layout design services
to enable you in realizing productivity,
performance, reliability and security
parameters. Identifying budget,
performance, and security needs of
network users at the enterprise level,
we guide you in selecting the right
hardware, create the best architecture
and implement the optimum

operational plan to suit versatile needs.

Our team is trained in advanced
networking technologies, and can

help design a secured and reliable
controls network and provide network
security, management and monitoring
strategies. We undertake design,
development and deployment of IT
networking infrastructure for different

work environments.

v

SOLUTIONS IN
N=ERWIOUNE

Our competence extends across

* Structured cabling

* Rack arrangement

+ Wired and wireless network products installations

Our services also encompass

* Network security management & monitoring strategies

* Wireless networks & security management



Security & .
Survelllonce Solutions

We have an array of advanced solutions
against data theft, intrusion into system and
recovery. Data security, Mail security, Spam
solutions, Firewall, Monitoring and Antivirus are

some of the applications that we offer.

We also offer total surveillance systems to
meet the mist challenging security demands
guaranteeing full reliability. Our building

security systems include BMS, access control,

intelligent traffic management as well as CCTV.

Data Recovery
Solutions

We understand the value of information

in today's world and provide you with cost
effective data recovery solutions across
multiple file types and all types of operating
systems, from any make or model of laptop,
desktop, server, network or any kind of
storage device. We safeguard against all kinds
of data loss including virus, accidental deletion,
system crashes, disk corruption, hardware

failure and so on.

Web Solutions

We provide state-of-the-art solutions in web
design and development applications such as:
Static & Dynamic Website Design,
E-Commerce, Flash, Web Hosting, Web
Application Development, Site Revamping,
Email Solutions and Search Engine

Optimization.

Spectrum of Support Services

Our portfolio also includes Service & Systems Integration,

Digital Signoge solutions, Storoge solutions, Telecommunication &

Unified Communication solutions, Remote Access solutions,

Remote Monitoring and a range of Audio/Video Conferencing solutions

for enterprise needs.

Bits & Bytes lives up to its commitment to satisfy you with quality, promptness
and cost competitiveness. We understand the relevance of customer-specific
support and rapid response in today’s fast paced age and are structured to
deliver solutions real time. At Bits & Bytes, we are reiterating the fact that it

doesn't need to be big to be better. Being smaller and smarter has made us

the winner in an increasingly competitive world.

COMMITTED TO
CUSTOMER
SATISFACTION



www.bitsandbytesme.com
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G 03, Al Khoory Building, Behind Al Rafa Poly Clinic, Bur Dubai.
P.O. Box: 103705, Dubai, United Arab Emirates.

Tel: +971 4 388 9400 [ Fax: +971 4 388 9800
Email: sales@bitsandbytesme.com




